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CUSTOMER FEED BACK FORM 

Sr. No. Parameters 
Feedback (1-10) Scale( 1 means lowest satisfaction 

and 10 means highest satisfaction) 

1. Response to Customer 
 

2. Time Period for delivery of Test Report  

3. 
Quality of Service 

 
 

4. 
Testing Charges 

 
 

5. Handling of Testing Item  

 

Date: 

 

 

Sig. of the Customer 

 

Name & address of the Customer 

 

 

 

 

Please return the form duly filled in to: 

Quality Manager, 

SATURN QUALITY CERTIFICATIONS Pvt. Ltd.  

E-mail – lab@saturngroupindia.com 

 


